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Today’s Date: ________________        Number of Systems: ________________ 
 

Homeowner’s Name: ___________________________________________________ 
 

Address: ____________________________________________________________ 
 

City: _____________________________________ Zip: ______________________ 
 

Day Phone #: __________________ Evening Phone Number: __________________ 
 

E-mail Address: ______________________________________________________ 
 

Season you want your PCA Service to start: (fill in year & circle only one)  
SPRING / SUMMER, 20_______  FALL / WINTER, 20______  
 

 

Customer Keep Top Portion for records, complete and submit form below: 
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PAYMENT INFORMATION 
�  Check �  Visa 
�  MasterCard �  American Express 
 

_____________________________ 
Name as it appears on card 
 

_____________________________ 
Card #  
 

________________ __________ 
Expiration Date (MM/YY) Security Code 
 

$_______________ 
Total Amount Charged 
 

_____________________________ 
Cardholder’s Signature 
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Discounts:  Preferred Status:  Service : Additional Repairs:  
PCA customers receive a 15% 
discount on all repairs & never 
pay a “service call” fee  for  
qualified repairs performed at 
the time of service. 

PCA customers moved 
to the top of the priority 
list should additional 
repairs be needed. 

Service under the terms of 
this agreement will be 
performed during our normal 
business hours of 8am-5pm, 
Monday – Friday. 

All repairs will be brought 
to the customer’s 
attention and only 
performed upon 
customer’s approval. 

    
Scheduling service: Records: Terms: Payment: 

Scheduling for this agreement 
will be made by Williford AC & 
Heating, and customers will be 
notified at least one full business 
day in advance. 

Complete records of all 
maintenance and repairs 
performed will be 
provided upon 
completion of the work. 

This service agreement will be 
perpetual from the effective 
date of agreement and will be 
in effect for one year. 

Payment is due in full in 
advance, or at the time of 
the first annual visit. 

A.C. Units   Heating Units  
1. Check condenser coil 
2. Check bearings 
3. Lubricate parts needed 
4. Check evap. coils 
5. Check thermostat 
6. Check freon charge 
7. Check electrical starts 
components 

8. Change filters (customers 
provide) 
9. Check condensate drain 
10. Check start & run capacitors 
11. Check valves 
12. Tighten electrical connections 
13. Check blower motor amps 
14.Check condenser motor amps 

 1. Check safety 
controls 
2. Check bearings 
3. Lubricate parts 
needed 
4. Adjust prime air 
5. Check thermostat 
6. Check burners 
 

7. Check electrical controls  
8. Change filters (customers 
provide) 
9. Check heat exchanger 
10. Check gas pressure 
11. Check blower amps 
12. Check temperature 
differential 

 

Bi-Annual Maintenance Includes  2 Visits Per Year 
1st visit - A.C. Units Serviced  Filters changed if provided by owner  
2nd visit - Heating Units Serviced  Filters changed if provided by owner  

ANNUAL INVESTMENT:  $129 for first system/$65 each additional system 
 

START OF SERVICE:  
 

�  SPRING/SUMMER, 20_____ 
 

�  FALL/WINTER, 20____  

A WILLIFORD A.C. & Heating Preferred Customer Agreement  provides both Precision 
Tune-Ups AND Service Benefits that will keep your system running efficiently all year long! 


